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Cloudlens User Manual

Thank you for purchasing our network IP camera. The User Manual helps

you to install and use the camera in the correctly way.

1. Download and install CloudLens on googleplay or apple store.

1.1 Download APP

Please search the software in the google play or apple store with the

key words“CloudLens” or “Secureye” and download .

1.2 Install APP

Click on the software icon of CloudLens and select “install” button.

2. Access the application

2.1 When the installation is completed,click the app icon to access.

3. Account registration

3.1 Registration

It need to register account for using the software.The register steps is

below.

Step 1: Opening the software, click “Sign up” button to enter the

registration menu

Step 2: Input the mail, password and confirm password, then click “Sign

up” button to Complete registration.
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3.2 Forgot password?

It can initiate a password-recovery process via clicking ”Forgot

password?”buttons,If you forgot account password.

3.3 Login in

Enter a registered account and password to log in.

4. Add Camera

Click “+ ” button goto add Camera interface. There are 2 methods to

add camera ID,the default method is QRcode.
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Method 1：Align device QRcode within frame to add camera.

Method 2：Input SN code directly.

After inputting cameraID, device name, then click “Close” to finish.

3. View Video

Choose and click the device on the list,enter video browse window.you can

view live video、and some device information.

In the video browse window,they’re some function button that help user view

or change device parameters and account parameters.Details description is

follows.

 Description of Button

Button Function Button Function

Exit view video Device information

video play/Pause Full Screen view mode

Standard Definition High definition button
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Audio On Audio Off

Goto Information window Goto features window

 Description of Information menu
Display device name, connect status, number of authorized users,and
download speed.

 Description of features menu

You can playback cloud storage record、screenshots、sharing video、PTZ
control and Speak via the shortcut button.

3.1 Playback cloud storage record

Step 1:Select “playback”button and record date;

Step 2:Drag the timeline to the right time that you want to view;

Step 3:Click the video play button to play record.

3.2 Screenshots operate steps.

Step 1:Select “Screenshots”button to Screenshots menu;

Step 2:Select picture,and press save button to storage picture to

cellphone,and click “done” button to quit.
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3.3 PTZ control

Select “Control” button to PTZ control menu,then click the direction or

zoom button to control dome camera rotate or zoom as you like;

3.4 Speak

Select “Speak” button to Speak window,press button to start recording

voice，release would send voice to camera.

4. Device Parameter

Click button to enter the device parameter window.User can modify

device name,view device QR code and connect status, authorize user or

turn the cloud storage on/off.Also you can delete device from the account.
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4.1 Camera Name

Set the camera name.

4.2 Device QR code

Display device QR code.

4.3 Authorized

Turn on or off the authorized from mobile phone.It display the max

Authorization number and authoried user name.
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4.4 Cloud Storage

User can turn on or off the cloud storage function,and config record

mode as SD orHD.

5. Square

Some devices are shared in video square for user experience, user view
the shared devices in this menu.

6. Message

It displays alarm message from camera. it not work now，but we’ll

improve this feature in the future.
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7. Me

It display the account and software information.User can modify

nickname, change account password or language,add camera and logout in

this menu.

7.1 Nickname

User could change nickname of account in this menu.

7.2 Change Password
User could edit the account password in this menu.
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7.3 Network connect

This menu function is add devices, user can quickly add equipment via
this menu.

7.4 Language

User can modify the software language via this menu.

7.5 Message

Receiving alarm message Switch. It is not work now.

7.6 About us
Display the application software version.
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